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CICV CASHFLOW AND PAYMENT SURVEY: EXECUTIVE SUMMARY
The full survey responses can be found here. It is considered that the key issues are:
· That a significant number of contracts experience payments beyond the 30-day period. 
· That a significant number of contracts results in pay less notices being issued.
· That a significant number of contracts result in payment applications not being paid for in full.
· That 40% of respondents to the survey received payments less than the applied for amounts.
· That 30% of respondents to the survey do not receive a detailed explanation or reason for the reduction to their application for payment.
· That payment amounts less than those applied for, impact on payments to the supply chain and that pay less notices issued being so close to the expected final date for payment make this impact worse.
· That 40% of respondents to the survey indicated that the Standard Form of Contract 21-day payment period is amended.
· That 95% of respondents to the survey indicated that the Standard Form Period for payment is amended to be greater than the 21 days.
· Where applications are reduced there can be a significant number of legitimate reasons why this has occurred, the concern arises where no substantiated or adequate explanation is provided.
· That 72% of respondents to the survey indicated that they have not chosen to suspend the performance of their obligations, as they would be entitled to, due to payment not being made on the final date for payment.
· That 50% of respondents to the survey advised that they used a resource outside their company, i.e. external QS and lawyers etc, to deal with payment disputes.
· That 54% of respondents to the survey had referred a dispute to adjudication.
· That only 47% of respondents to the survey are aware of the Low-Cost Value Adjudication Scheme.
· That only 58% of respondents to the survey are aware of the Conflict Avoidance Process. 
· That 62% of respondents to the survey were aware of Project Bank Accounts, and that only 17% had actually experienced a PBA. Comments received on their use was mixed. 
· That 52% of respondents to the survey experienced problems in getting paid retention. 
· That one of the most significant problems concerning payment was the uncertainty of what would be paid and when and that the time, resources and cost of chasing payment is drain on a business.
· That 82% of respondents to the survey considered that employers should take a more robust approach to ensure that payment goes to the right people at the right time. 
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